Aesu Client Services Help Guide — Login Problems

for education

Having Trouble Logging in?

1) ID —usually this is your PHONE number with area code. Use only numbers!
2) PIN —thisis a4 or 5digit number

Still having trouble?

Check your Browser (Internet Explorer on a PC)
Internet Explorer 7 Settings...

Make sure you are typing www.aesoponline.com into the
address window and NOT using a Bookmark

Favorites BEEGEES Help
7 el Delete Browsing History, .. ;
= ity Pop-up BI\:fckEr » t_
1) In your web browser — Click [EFT RO s e ,
Go to Tools > Internet ciEls
Optl ons windows Update

WWindows Messenger
Diagnose Connection Problems. ..
Sun Java Console

Click

Internet Cptions

As a Substitute
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2) Then look for

“General” tab thefr= Internet Options

“ B rOWSIng hIStO ry” General | Security || Privacy | Content | Connections || Programs | Advanced

an d Home page

. “ . . /’ To create home page tabs, bype each address on its own line.

C“Ck the Settlngs l"]- o kkp: e, sesoponling .comjnavigator

button

[ Use current H Use default ][ Use blank

Browsing history

’J;_ Delete temparary files, history, cookies, saved passwords,
) and web form inFormatian,

’ Delete... H Settings ]

Search



http://www.aesoponline.com/

3. Click the option —

“Every time | visit the

seneral |Secur\ty Privacy | Content | Connections | Programs | Adwanced

Il Temporary Internet Files and History Settings [‘$_<|

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for Faster viewing later,

Check For newer versions of stored pages:

webpage”

Internet Options

General | Security || Privacy | Content | Connections Prugrams| Advancedl_

Settings ‘

[] Empty Temparary Internet Files Folder when browser is clo A
Enable Integrated Windows Authentication®
Enable native $MLHTTP support
[ Phishing Filter

() Disable Phishing Filker

O Turn off automatic website checking

(%) Turn on automatic website checking
[ usessLz.o
Use 55L 3.0
Use TLS 1.0

<

*Takes effect after you restart Internet Explarer

Restore advanced settings

‘fou should only use this if your browser is in an unusable state,

Reset Internet Explorer settings

Deletes all termporary files, disables browser
add-ons, and resets all the changed settings.

.

(%) Every time I visit the webpage

Ei O Every time I start Internet Explorer
() sutomnatically
(O Mever
Disk space ko use (8 - 1024MBE): 252 | &
5 (Recommended: 50 - 250ME)

Current location:

C:\Documents and SettingsiBBollenbachiLocal
Settings) Temporary Internet Files)

[ Move Folder... ][ ‘Wiew objects ][ Wiew files

4. Click “Advanced” and check
that the option- “Use SSL 3.0” is
checked.

Internet Options

General Security‘ Privacy |Cﬂntent Connections | Programs | Advanced

Settings

Select a setting For the Internet zane.

Medium

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used to contack you without your explicit consent

- Restricts First-party cookies that save infarmation that

—

5. Check your __
“Privacy” setting

can be used o conkact you without your implicit consent

——

[ Sites ] [ Impott ] [ Adwanced

Pop-up Blocker -
j|  Prevent most pop-up windows fram
= appearing.
[ Turn on Pop-up Blocker
(]
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6. Click “OK” and then “OK” again

7. Close your browser — open it again and try to login again.



Internet Explorer 6 - Browser Settings

Revised: November 2004
Platforms: WIN 98, NT, 2000, ME & XP
Are you correctly entering your ID and PIN and still unable to log in? Or are you
getting “kicked out” of the system whenever
you select an option?
The problem you are experiencing may be caused by an incorrect Web Browser
configuration on your computer. Assuming that
you are using a Windows PC, please follow the directions below.
Step One:
1) Close your Web Browse r completely.
2) Click Start , click Settings. (Note: If you are using the Windows XP you will
not have Settings).
3) Click Control Panel.
4) Double-click the Internet Options icon.
5) In the Internet Properties dialog box, click the General tab.
6) Under Temporary Internet files, click Settings.
7) Under Check for newer versions of stored pages, click Every Visit to the
page.
8) Click OK.
Step Two:
1) In the Internet Properties dialog box, click the Security tab.
2) Under Security level for this zone, click Default Level*.
3) Click Apply.
Step Three:
1) In the Internet Properties dialog box, click the Privacy tab.
2) Under Settings, click Default*.
3) Click Apply.
*Both Default Level and Default should reset to Medium. If this does not occur,
please move the slider to Medium and click Apply.




